
 

NOTICE 
 

ROY WATER CONSERVANCY CUSTOMERS 
 

We will begin to fill the Secondary Water Lines the week of April 12 to April 16, 2010, unless we are 
experiencing a great deal of precipitation.  It may take up to two (2) days to fill all the lines and a week or more to 
repair any damaged mains.  We are asking that you refrain from watering your lawn until the first of May, or for as 
long as possible.  Normally, the water season runs from the middle of April until the middle of October, depending 
on the weather, but may be shortened as soon as the first of October.  If you would like to receive email 
notification of the beginning & end of the water season, please send a request to roywater2@roywater.com 
and we’ll keep you informed! 
 
Water Conservation – Please remember, ABSOLUTELY NO WATERING BETWEEN 10:00 A.M. to 6:00 P.M.  
We are asking all customers to please practice water conservation by watering during the cooler times of the day.  
This is better for your lawns and plants. Do not leave the water on for long periods of time.  Adjust your sprinklers 
so they water only the landscaped area, not sidewalks, driveways, or streets.  (Exceptions will be made for new 
sod or seed.) 
 
Property Owner’s Responsibility – Close your gate valve before April 1st. Gate valves are the property owner’s 
responsibility to repair and maintain.  The owner is responsible for any damage caused, either to their property or 
to neighboring properties, by problems with their sprinkler system.   
 
Emergency and After Business Hours – If you have any questions pertaining to the system or notice any water 
leaks, call the District at (801) 825-9744 between the hours of 8:00 a.m. and 5:00 p.m.  If it is an emergency 
and after business hours, call the Roy City Police at (801) 629-8221.  They will page the person on 
emergency call.  However, the night of April 13, 2010, our office will remain open until at least 12:00 midnight for 
calls.       


